Press release

Teleperformance
muskt get out
of its social slump

23/11/2024

Teleperformance, a CAC40 star company, not only collects billions in profits, but also in sales more surprisingly, awards for
the best company to work for... A few days ago, Teleperformance was ranked (for the second year running) 12th in Europe
by Fortune magazine and the Great Place To Work institute for multinationals «creating a quality working environment».
On other continents, the Great Place To Work institute and others continue to praise the social policy of the world’s
number one call center operator.

The reality is far more painful for employees, for while the company is doing wonderfully well financially, it is far from a
social paradise, especially since the Majorel takeover. The search for synergies - 150 million euros by 2025 - to justify the
takeover is causing colossal damage in several countries:

- In Spain, numerous redundancy plans are underway.

- In France, a voluntary redundancy plan for 598 employees was announced on November 15.

- Closure of Lebanon, of a site in Tunisia

Struggles to obtain the right to organize still exist, despite a worldwide agreement with the UNI, since Teleperformance
alone decides how to apply it and with whom... As a reminder, the agreement was signed in the wake of the Colombian
moderation workers’ scandal, which caused Teleperformance to plummet on the stock market.

In Greece, a union has been able to establish itself since the beginning of the year, but is still under attack from
Teleperformance just like in the Philippines or El Salvador.

Business has been piling up for years, and in countries where trade unionism is «autorized», one strike follows another. If
we add protest to wage struggles, we see that the social climate is under high tension.

Meeting to discuss working conditions, employment and artificial intelligence, trade unionists from the following
organizations are denouncing the Teleperformance Group’s mortifying social policy, demanding full respect for trade
union freedom and a halt to lay-offs and site closures.

Argentine : CTA - Autonome
Eduardo Moyano - eduardo_moyano@yahoo.com.ar

Belgique

- Syndicat des Employés, Techniciens et Cadres de la FGTB — SETCA
Rudy Pirquet - https://www.setca.org/

Cameroun : SYNTIC

Corneille Koungou - Roungou_corneille@hotmail.com

Espagne :

CGT Telemarketing

Cristina Garcia Tejada - sector@cgt-telemarketing.es

France

- Fédeération CGT des Sociéteés d'Etudes - France
Xavier Burot - http://www.soc-etudes.cgt.fr/

- Fédeération SUD PTT - Solidaires - France
Frédéric Madelin - htpps://www.sudp2st.org

Italie : Confederazione Unitaria di Base - CUB
Monica Caprani - cub.legnano@gmail.com

Inde : UNITE
Alagunambi Welkin - Uniteitorg@gmail.com



Portugal : STCC

Nuno Geraldes - Nuno.geraldes@gmail.com

Maroc : Union Marocaine du Travail
Ayoub Saoud - fncamo@gmail.com

Mozambique : SINTRACCMO

Amandio Barros - amandiobarros1@gmail.com

Salavador : Labor Dignity

Danna Herrera - labordignity@protonmail.com

Tunisie : Union Générale Tunisienne du Travail = UGTT
Ali Ourak - http://www.ugtt.org.tn/fr/
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