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Solidarity with workers at London universities 
 
In August UCL (universities of London) announced more than 150 job cuts for the cleaners working on 
campus and on halls. These workers are employed by Sodexo. Many of them are on short term contracts and 
fear that they won’t get redundancy pay if they lose their jobs. 
 
UCL has stated that the redundancies are a part of a modernisation and cost-cutting agenda. These job cuts 
appear to prioritise increasing surpluses for UCL and Sodexo rather than addressing the deteriorating 
conditions of halls. 
 
UCL uses a system that systematically discriminates against Black, Asian, Latinx and migrant workers, 
depriving workers of basic rights and placing us under the management of companies who see us as nothing 
but disposable labour. 
 
These cuts will also increase the workload of the workers who are going to keep their jobs. The cleaners took 
part in strike, but the turnout was low due to being afraid of being targeted and not having a job anymore if 
they strike or join the union.  
 
The university already has tested this out on security staff 2 years ago where they fired and rehired more than 
50 guards. They took security away from many buildings and set up intercom system, made full time workers 
into part time workers. This has also left buildings, students and staff feeling unsafe. They mainly targeted 
our members who are IWGB, a grass root union who is not recognised by the university. Especially the reps 
took the hardest hits, I myself lost 16k a year from my pay now along with other  benefits such as holiday 
entitlements as I have been classifiedas a part time worker now! This was part of a tactic of pressure and 
repression to force union members out of university. Even though the cost of living was already hitting us 
hard this pushed us and destroyed a lot of people's mental health and scared people off to get involved with 
the union.  
 
The cleaners saw this happening with the security and that is another reason they are also afraid to speak up 
now. 
 
We as a international network should collectively support these causes when a call out comes.  
 
We should also do the same for other universities around the world. If we care about ending war, if we care 
about the climate and workers struggle, we cannot forget these outsourced workers. The companies that 
provide these services to universities are also accused of human right violations. For example, Bidvest Group, 
the parent group of the security contractor at UCL, are involved in transporting weapons internationally, as 
well as oil and gas. Sodexo, who are contracted for cleaning services, are infamous for the cruel and inhumane 
conditions sustained in the prisons and detention centres which they run in the UK. As for catering, there is a 
clear conflict of interest, as the CEO of Compass Group, who are contracted to provide catering services, also 
sits on the UCL Council. 
 
These are international companies who also provide outsourcing services in many other countries including 
Brazil, Canada, South Africa, US and Europe. We call up on the international network to support the 
outsourced workers at UCL and to work collaboratively against the international trend of outsourcing. 
 
 
 


