Joint declaration of the trade
union organizations present at
the international confFerence of
contact centers meeting between
November 19 and 21 in Tours.

Our bosses are globalizing precariousness, management methods and the exploitation of workers, to face this, employees of contact cen-
ters are organizing to defend their common interests, wages, working conditions and union freedoms.

The activity of contact centers is important in the economic and social activity of our countries, but as we wrote at the World Social
Forum in Dakar in 2011: «Rather than talking about growth, we want to talk about development and rather than talking about creating va-
lue, we want to obtain a different distribution of wealth. We want this wealth created in our countries to return to where it was produced
by work and not to go back to enrich the shareholders of the multinationals that employ us. »

Proposal: In several countries, our sector and more broadly the clients, who outsource part of their activity, are among the largest em-
ployers, yet the profession is often criticized and the victim of a turnover due to a greedy management refusing to put people before their
profits.

We refuse social dumping !
We demand quality work for employees carried out with dignity and respect for our identities. We demand conditions and a worR organi-
zation that respects humans, salaries that allow us to live and support our families regardless of the country or territory in which we work.

We refuse that our jobs are adjustment lines in their savings or development plans. The concentration of the sector in recent years has
increased the pressure on prices and increasingly distant relocations without ever taking an interest in employees.

The arrival of Artificial Intelligence must not be a source of savings or a reduction in employment, but an improvement in the quality of
worR. It must allow a generalization of the collective reduction of working time without loss of salary and a more flexible, less timed and
more qualitative call management. On the contrary, we refuse to go back 20 years with scripts to be read like machines and an invisibility
of our identity via voice processing. We refuse the atomization or invisibility of the human in customer relations, on the contrary we de-
mand that it be more inclusive for people who are hard of hearing or visually impaired. Finally, the sector and the public authorities must
take into account the common interest which could be summarized by the safeguarding of our planet in the development of Al. Both in
the need for energy / water and in the use of natural resources for the manufacture of digital objects.

No to union repression! Regarding trade union freedoms, we have seen that the road is long for every employee around the world to be
able to express themselves and defend their rights freely. In this context, we will strengthen our cooperation by systematizing campaigns
to denounce these methods worthy of another age. We will also contact the parent companies of multinationals that do not respect this
basic right, as well as the ordering parties, whether through their management or through employee representative bodies. Finally, we will
use the law for a certain number of companies via the duty of vigilance to allow compliance with ILO rules in particular.

Rich exchanges !

The holding of this conference on November 19, 20 and 21 was a kRey moment for exchanges and experiences between employees of
contact centers from all countries. We all felt that these exchanges should continue in order to allow the working class in the sector to
obtain major social advances in the face of multinationals.

Decisions to build another future

Faced with employers organized on a global scale, the undersigned organizations will work to:

- Organize by multinationals networks for the exchange of information, support and mutual aid.

- Create working committees on worR tools, occupational diseases, etc.

- Develop training or assistance for union development in all countries.

- Continue to exert pressure via European or World bodies and in the media to obtain the freedom to organize.
- Take legal action against multinationals when possible and necessary.

Argentine : CTA - Autonome
Eduardo Moyano - eduardo_moyano@yahoo.com.ar

Belgique :

- Centrale Nationale des Employés de la CSC

Claude Lambrechts - https://www.lacsc.be/cne

- Syndicat des Employés, Techniciens et Cadres de la FGTB - SETCA
Rudy Pirquet - https://www.setca.org/



Cameroun : SYNTIC

Corneille Koungou - Roungou_corneille@hotmail.com

Espagne : CGT Telemarketing

Cristina Garcia Tejada - sector@cgt-telemarketing.es

France _ _
- Fédération CGT des Sociéteés d'Etudes - France
Xavier Burot - http://www.soc-etudes.cgt.fr/

- Fédeération SUD PTT - Solidaires - France
Frédéric Madelin - htpps://www.sudp2st.org

Italie : Confederazione Unitaria di Base - CUB
Monica Caprani - cub.legnano@gmail.com

Inde : UNITE
Alagunambi Welkin - Uniteitorg@gmail.com

Philippine : BPO Industry Employees Network

Mylene Cabalona - m.cabalona@protonmail.com

Portugal : STCC

Nuno Geraldes - Nuno.geraldes@gmail.com

Maroc : Union Marocaine du Travail
Ayoub Saoud - fncamo@gmail.com

Mozambique : SINTRACCMO

Amandio Barros - amandiobarros1@gmail.com

Salavador : Labor Dignity
Danna Herrera - labordignity@protonmail.com

Tunisie : Union Générale Tunisienne du Travail - UGTT
Ali Ourak - http://www.ugtt.org.tn/fr/
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